Customer Satisfaction

Although Employment Center services are available at
no cost, it is important to us to provide our customers
with the very best possible service. We continually
strive to improve our facilities and customer access by
maintaining an ongoing policy of customer satisfaction
and continuous improvement.

Contact Us

You can reach Employer Services at 631-853-6923, or
e-mail us at fillajob@co.suffolk.ny/us. Visit our website
at www.suffolkcountyny.gov/labor

MISSION STATEMENT

Suffolk County is committed to providing a fully integrated One-
Stop Center designed to help employers meet their workforce needs
and help unemployed, underemployed and emerging workers attain
the skills they need to access, and advance within the workplace.
By utilizing partnerships with local community, business and
government entities, we strive to offer our customers centralized
access to the broadest possible range of quality career-related
information and services.
The Center shall foster an environment where:
Customers are empowered to manage their careers by making
informed choices

Employers receive access to the best and most current labor
market information, and access to services most appropriate to
their local industry needs

A continuous improvement system is utilized to ensure that
employers and job seekers alike receive the highest quality
services available
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ONE-STOP LOCATIONS

HAUPPAUGE
One-Stop Employment Center

Suffolk County Department of Labor
725 Veterans Memorial Highway
Hauppauge, NY 11788-4347

RIVERHEAD

Riverhead One-Stop Employment Center
at the New York State Department of Labor

134 East Main Street, Riverhead, NY 11901
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Keeping Suffolk County companies viable and thriving is the
overall aim of the Suffolk County Department of Labor and
Workforce Investment Board.

A variety of employment and training services designed to help
local businesses succeed in today's competitive marketplace are
available through the Employer Services Division of the Suffolk
County One-Stop Employment Center.

Employer Services functions much like your company’s human
resource division and can help you tap into an ample supply of
available, talented workers, assisting you each step of the way to
meet your need for skilled personnel.

Hundreds of local businesses list their job openings with the
Department each year, or come on-site to our facilities to recruit
and hire our customers and take advantage of our many worker
training opportunities. The result is a well-trained workforce that
enhances economic growth and promotes business productivity.

Employer Services field representatives can meet with you at your
convenience to describe how you can further utilize these services
to hire or train the workers you need. There is never a charge for
our services. Call the phone numbers listed herein to help your
company take advantage of the opportunities available through
Employer Services at the Suffolk County One-Stop Employment
Center.
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Employer Services

Your One-Stop Recruitment Source offering a diversified
pool of job seekers along with the following No-Cost
Services:

Pre-Screened Job Applicant Referrals

Career Counselors will screen and refer qualified
individuals to your mid-level and higher paying jobs.

Job Fairs

We’ll assist you with your staffing needs by hosting your
company at one of our job fairs. We advertise each fair
through posters and flyers e-mailed directly to available
workers.

Telephone (631) 853-6763/6551

Visit Employer Services on the web at
www.suffolkcountyny.gov/labor

E-Hiring Employer Request Form

Use our E-Hiring Employer Request Form to send us
your available positions. Your request will be made
available to qualified applicants who possess a wide
range of skill sets. Complete and return on-line at
http://www.co.suffolk.ny.us/labor.

Telephone (631) 853-6763/6551

Incumbent Worker Training

Funds may be available to assist businesses ensure
that the skills of their workers remain current, thereby
enhancing the competitiveness of the business.

Telephone (631) 853-6763/6551

Tax Credit Information
Find out about tax credit incentives when hiring.
Telephone (631) 853-6763/6551

Labor Market Forecast

We can assist in your future business planning with
accurate and timely labor-related information on
employment outlooks, occupational trends, prevailing
wages, inflation and unemployment rates.

Telephone (631) 853-6960

Labor Mediation

We monitor all labor disputes in Suffolk County and,
as a neutral party, maintain open lines of
communication between labor and management when
problems arise.

Telephone (631) 853-6509



